AARON HOLMES

BUSINESS SYSTEMS & AUTOMATION SPECIALIST

Internal Tooling | Saas Integrations | APIs & Webhooks | Workflow Automation | Technical Implementation
Michigan (Remote) | aaronholmes.dev | LinkedIn

PROFESSIONAL PROFILE

Business systems and automation professional who turns real business processes into reliable systems. Experience
spans internal tooling, workflow automation, CRM architecture, REST APIs and webhooks, technical implementation,
production troubleshooting, data quality, documentation, training, and Al-assisted workflows. Strong at learning how an
operation actually works, translating requirements into practical systems, and making inherited environments easier to
support and maintain.

CORE COMPETENCIES

Internal Tooling | Systems Analysis | Business Process Automation | Workflow Automation | Workflow Orchestration |
Technical Implementation | Requirements Analysis & Discovery | Process Mapping | Solution Design | Production Support |
REST APIs | Webhooks | JSON | API Authentication | Data Mapping & Normalization | Root-Cause Analysis | Data Quality |
Technical Documentation | SOPs | User Training & Enablement

PROFESSIONAL EXPERIENCE

Business Systems Automation Engineer Sep 2025 - Aug 2026

Lincoln Health Supply - Fort Lauderdale, FL (Remote)

» Reverse-engineered and supported a large inherited production environment spanning 400+ CRM workflows, roughly
150 custom functions, ~15 Zoho Flows, and hundreds of Zapier automations; analyzed approximately 500,000 Zapier
tasks per month to identify failure points, redundant lookups, repeated logic, and opportunities to improve reliability
and maintainability.

» Designed and deployed a centralized duplicate-processing system with normalized email/DOB matching, product and
stage rules, ownership and supplier handling, exceptions, and a 30-day duplicate window; audited and remediated
roughly 300 recent records after rollout.

« Built a custom multi-endpoint pVerify REST API integration covering authentication and token handling,
request/response processing, payer and patient normalization, data mapping, CRM updates, and troubleshooting
across connected systems.

 Led systems implementation for a new compression-garment product line, translating operational requirements into
coordinated changes across intake, CRM workflows, product and supplier logic, document generation, and
downstream fulfillment; tested the end-to-end process and resolved rollout issues.

» Improved supportability through logging, failure alerts, traceability, SOPs, and technical documentation; supported Al-
assisted extraction from inbound medical documentation and trained another employee to maintain the environment
independently.

Business Systems + Automation Consultant Jan 2015 - Present

AviKaiDo - Fort Lauderdale, FL (Remote)

« Consult with clients and stakeholders to understand operational problems, analyze requirements, design workflows
and integrations, troubleshoot production issues, and explain technical decisions in clear business language.

» Support integrations, workflow automation, enterprise operations, and sales support for TixWork, a B2B operations
SaaS platform deployed across 100+ restaurant locations.

 Designed healthcare CRM and integration workflows for Ask Your Primary, including QR-based pharmacy intake,
patient-data mapping, and fax-to-record automation connecting intake data with downstream operational systems.

« Built lead-intake, market-data enrichment, prospecting, and document-generation workflows for international
securities-backed lending, combining borrower and ticker data with market history, financial metrics, LTV scenarios,
and business rules.

TECHNOLOGY

Automation & Business Systems: Zapier | Zoho CRM / Zoho One | Zoho Flow | Deluge | pVerify

APIs & Development: REST APIs | Webhooks | JSON | Python | Playwright | BeautifulSoup | Git / GitHub
Al & Productivity: ChatGPT | Claude | Gemini | Perplexity | NotebookLM | OpenAl API

Other Platforms: Telnyx | Phaxio | Google Workspace | Document/PDF Automation




